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Background &
Description

Zamzam B2B has developed a new workflow providing end to 
end automation. Through this workflow, external agents can 
connect to Saudi Umrah Operator, and: 
• Save their booking requests as drafts
• Send the drafts to their umrah operators to make their bookings.
System generated emails and notifications are sent to both 
external agents and umrah operators for every single step 
throughout the booking journey. 
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1Registration

Sending connection request to Saudi Umrah Operator

Sending draft bookings 
to the Saudi Umrah 

Operator
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Registration
External agents can register themselves on agents.zamzam.com by 
filling in all the necessary details as shown in below screenshot

On successful registration, the External Agent will see below 
message

https://agents.zamzam.com/
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Sending Connection request to Saudi Umrah Operator
External agent can 
send request to their 
respective Saudi 
Umrah Operator for 
linking on Zamzam B2B 
as shown in screenshot. 

For sending linking 
request, the external 
agent needs to enter 
the Unique Key of their 
Umrah Operator 
(starting with UO) and 
click on “Send 
Connection Request”
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Sending Connection request to Saudi Umrah Operator
External agent will see 
below screen, after 
submitting the 
connection request to 
Saudi Umrah Operator.

Note:
1. External Agent can obtain 

Saudi Umrah Operator’s 
Unique key (Staring with UO) 
from their Saudi Umrah 
Operator

2. In case the Saudi Umrah 
Operator doesn’t have his 
Unique Key, the External 
Agent needs to ask the Saudi 
Umrah Operator to register on 
Zamzam B2B and get his 
Unique Key
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Sending Draft Bookings to Saudi Umrah Operator

Once Saudi Umrah Operator 
accepts the connection 
request from the External 
Agent, the external agent can 
login into Zamzam B2B and 
interact with variety of menu 
options

External Agents then can 
search for the required 
service (hotel or 
transportation) and select 
the hotel/transportation 
needed
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Sending Draft Bookings to Saudi Umrah Operator

The External agent can fill in the 
details of the passenger and 
click on ”Send to Umrah 
Operator for Booking”

On successful submission of the 
draft booking, the external agent 
will see below message on the 
screen.
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Sending Draft Bookings to Saudi Umrah Operator

The external Agent can see and 
track all his booking drafts which 
he has sent to his Saudi Umrah 
Operator in the Queue.
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1Registration

Accepting connection request from External Agents

Processing draft 
bookings requests 

from External Agents
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Registration
Saudi umrah operators can register themselves on 
agents.zamzam.com by filling in all the necessary details as 
shown in below screenshot

On successful registration, the Saudi Umrah Operator will see 
below message

Note: -The Unique Key for Saudi Umrah Operator starts with UO. Saudi Umrah Operator needs to share this Unique Key with their External Agents so 
that the External Agents can request for connection to them

https://agents.zamzam.com/
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Accepting Connection request received from External Agents (EA)
The connection Requests 
sent by the external 
Agents can be accessed 
under Queues as shown in 
image

Clicking on “Connection 
Requests” would list down 
all the requests by EA to 
the respective Saudi 
Umrah Operator
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Accepting Connection request received from External Agents (EA)

The Saudi Umrah Operator 
can open the request, see 
the details of the external 
agent and accept (or reject) 
the request for connection.

Email notification is sent in 
case of acceptance or 
rejection of request
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Confirming draft booking request from External Agents

The Saudi Umrah 
Operator can check the 
booking drafts 
prepared and sent by 
the external agents 
under the Queue
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Confirming draft booking request from External Agents

From the list of draft bookings, 
the Saudi Umrah Operator can 
open the booking draft and 
make it as a confirmed booking 
by paying the booking through 
his own IBAN
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Confirming draft booking request from External Agents

On successful payment, the 
booking is created successfully 
and the BRN is generated for 
the draft booking created by 
the external agent and finalized 
and booked by the Saudi 
Umrah Operators 

The confirmed bookings can be viewed by both External Agents and Saudi Umrah Operators under their respective logins under 
the My Bookings Queue.
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THANK YOU
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